Nguoi xwa co cau “Tu cai miéeng la tu hon ntra doi ngwoi”, vay nén 10i an
tiéng néi la diéu ma ching ta phai thic sy Iru tdm chd y trong cudc song.
Thanh c6ng, hanh phtic hay that bai, kho dau nhiéu khi cling dén ti* chinh cai
miéng ma ra. Pé c6 mot cudc song thanh than, nhe nhang, hay hoc cach an
néi hoa nha va lich sw. Nghe thi don gian, nhwng dé thue hién dwge diéu nay
doi hoi phdi tu dudng rén luyén va c6 nhitng cai nhin ding dan vé “tu khau”.
Sau day chung ta sé cung dén v&i nhitng 161 khuyén ma nguwdi xwa da day.

Khi néi bat ké mot diéu gi, ban nén n6i ngan gon, dé hiéu dé ngudi nghe
khong cam thay khé chiu. Nguwoi xwa c6 cau: “Noéi dai, néi dai thanh ra noi
dai”. Ching ta chi nén dién dat da y, néi nang diém dam, ro rang la dugc.

C6 mot cau chuyén ké vé nha van noi tiéng ngwoi My Mark Twain. Mot lan,
Mark Twain nghe bai thuyét gidng ctia muc su tai nha thd. Ban dau, 6ng rat
cam dong trwdc vdi bai dién van, con dy dinh sé 1ay mot khoan tién 16n dé
quyén tang nha thg. Nhung sau vai phtt, vi muc s van tiép tuc néi, con
Mark Twain cam thay bat dau nham chéan va quyét dinh gidm so6 tién nay
xuong mot nira. Sau 10 phut, khi vi muc s trén buc van dang huyén thuyén
khong ngtrng, Mark Twain cam thdy khong chiu n6i nita, 6ng quyét dinh sé
khong quyén tdng tién nita.

Trong tam ly hoc, hién twgng nay goi la “hiéu ng qua gidi han”, nghia la khi
bi kich thich qué nhiéu, qua manh va thgi gian tac dung qua lau sé dan dén
tam ly cuwc ky kho chiu va phan tac dung.

Vi vay, trong cudc song khéng nén ndi qua nhiéu, nhitng nguoi tri tué sé chi
noi nhitng 10i thich hgp trong nhitng lic phu hop.

No6i thang noi that 1a théi quen t6t. Nhung trong mot sé treong hgp thi viéc
chi néi thang chit khong no6i “khéo” sé khién ban mat nhiéu hon la duwgc, dé
gdy mau thuan, tham chi rwéc hoa vao than.

Vi du nhu me chéng mac mét bd quan do trong kha “loe loet” dé dén dy mot
buobi tiéc. Néu ban noi thang “Me mac d6 nay xau qua, mau sac qua choi”, thi
c6 thé khién ba cam thay bi ton thwong, mat mat, tham chi l1a noi gian vGi



ban, gay ra mau thuan me chong-nang dau khéng dang cd. Thay vi “néi thang
nhu rudt ngwa” nhu vay, ban hay nhe nhang bdo véi me rang “Con thay bo dé
nay khong phu hgp v6i me lam, mau sac khong dugce trang nha, me mac
nhitng bo khac trong dep hon” va tw van cho me mot bo doé thich hop. Nhw
vay chang nhitng ba sé cam thay rat vui vé ma con cam on ban.

No6i thang nhiéu khi sé gay ton thirong cho ngudi khac, hay tim cach noi
mém mai, hgp tinh hgp 1y va ddm bdo ban mang tam thé tich cyc, gop y chi
khong muon vui dap ngudi khac.

Dbé tranh va miéng, ban nén nhan thitc va phan biét dugc khinh — trong trong
tirng tinh huong giao tiép. Mot khi da ndi ra nhitng 10i cuéng ngon, thiéu suy
nghi, ban at sé phai h6i han vé sau. Thit ma con ngudi c6 thé thé hién truée
mdt nguwdi khac nhiéu nhat chinh 1a ngdn tit. Thé nén, n6i nang cuéng ngon la
diéu t6i ky. Cuéng ngon sé gay ra si kho chiu cho moi nguoi, gay ra thu
han... va dé rudc hoa vao nguoi.

Ai cling muén bao vé quan diém ca nhan, nhung néu vi ty ton cta ban than
ma cha dap 1én long ty trong cua nguoi khac thi ban méi la nguwoi ganh tai
hoa vé sau.

N6i nang can phai ham xtic va phai dé lai mot duwong lui cho doi phwong.
Nhitng ngudi song biét nguwdi biét ta sé khong bao gio noi 10i tan ngdn, thay
vao do ho sé dé lai cho ngwoi khac vai “16i thoat”, lwu lai chiut khau diéc cho
ban than.

Vét thwong do dao kiém gdy ra c6 thé sé phoi pha nhung nhitng 16i ac y thi
mai gam sau trong long nguwdi khac. Nhitng ton thwong trong tam ly do cai
goi la “ac ngdn” gay ra luén ludn dau hon ca nhitng vét thuwong trén thé xac.
Vay nén ban hay can trong, dung ngon tir diém dam, hoa ai khi néi chuyén
vOi moi nguoi.

Can ghi nhé rang: “Thién y mot cau am ba dong, 16i ac lanh ngudi sau thang
rong”.



Trong cudc song, co6 rat nhiéu ngwoi thwong an néi bop chop. Cau noi trén
ngu y nhac nhé ching ta rang hay suy nghi k¥ triedc khi néi mot diéu gi do,
dirng néi nhitng 10i 1€ boc dong, thiéu than trong. Néu khong, 10i noi ra dé
gay hiéu nham, cung cap théng tin sai, hodc lam ton thwong ngudoi khac, gay
ra nhitng moi hoa khoé lwong truéc.

Nguoi xira c6 cau “ca gian mat khon”. Khi néng gian ban rat dé bi cam xuc
chi phéi, tré nén mat ly tri. Chinh vi vay, lic nay khong nén néi nhiéu, cling
khong nén dwa ra két luan gi ca. Bat cir diéu gi ban quyét dinh trong lic titc
gian déu sé khién ban phai hoi han sau nay. Nhitng 16i noi ra trong lic tic
gian sé gdy ton thuong cho ngudi khac va cho ca chinh ban.



